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Welcome to Hyatt Gold Passport ™ Platinum Membership.

A unique experience is reserved in every Hyatt™ around
the globe for members of Hyatt Gold Passport. This guide

introduces you to the premium level of benefits and rewards
you will receive as you travel to Hyatt hotels or resorts

worldwide, including Park Hyatt™, Andaz™, Grand Hyatt™,
Hyatt Regency™, Hyatt Place™ and Hyatt Summerfield Suites™.

Welcome to Hyatt Gold Passport ™ Platinum Membership.
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S P E C I A L A W A R D R E D E M P T I O N O P T I O N S

Extend your Hyatt Gold Passport privileges when you take advantage of these
additional award options.

• Transfer free night awards to friends and family.

• Combine points with another Hyatt Gold Passport member in order to
redeem a free night award.

• Purchase up to 10% of the total points required for redemption at USD$10
for every 500 points, up to 10,000 points per calendar year.

P A S S P O R T P L U S A W A R D S

Platinum and Diamond members can enjoy free nights even when award
inventory is sold out by redeeming a Passport Plus Award for a 60% point
premium. For additional details, visit goldpassport.com.†

TO TAKE ADVANTAGE OF THESE SPECIAL REDEMPTION OPTIONS,

VISIT GOLDPASSPORT.COM OR CALL 1.800.492.8891.

† Not available at Hyatt Place or Hyatt Summerfield Suites.

P L AT I N U M M E M B E R S H I P A W A R D S

Free Time™ is our reward to you. Enjoy free nights at Hyatt with as few as 5,000
Hyatt Gold Passport points and no blackout dates.

HYATT GOLD PASSPORT POINTS REQUIRED

PER NIGHT IN EACH HOTEL CATEGORY

CATEGORY I CATEGORY II CATEGORY III CATEGORY IV CATEGORY V

1 Free Night 5,000 8,000 12,000 15,000 18,000

1 Free Night in
Regency/Grand ClubTM 7,000 10,000 15,000 18,000 22,000

1 Free Night in a Suite
(minimum 3-night award stay) 8,000 12,000 18,000 23,000 27,000

H Y AT T B R A N D S

PARK HYATT. Understated. Sophisticated. Refined.

Park Hyatt hotels are small and discreet, with a sophisticated
residential style designed for the individual traveler seeking
personal attention, unparalleled business amenities and
luxurious facilities. Distinctive features include city-center
locations, gourmet dining, exceptional concierge services
and meeting facilities for high-end personalized events.

ANDAZ. Personal. Uncomplicated. Vibrant.

Andaz delivers an innovative hospitality experience blending
personal preferences with attentive and uncomplicated
service. This unique collection reflects the personality
of each locale, and is dedicated to creating natural and
vibrant living spaces where travelers can indulge in their
own personal sense of comfort and style.

GRAND HYATT. Striking. Global. Fashionable.

Grand Hyatt hotels provide luxurious accommodations,
dramatic architecture and state-of-the-art technology in major
gateway cities and resort destinations. Sophisticated global
travelers stay to experience extraordinary restaurants, bars,
spas and fitness centers, as well as comprehensive business
and meeting facilities.

HYATT REGENCY. Access. Relaxation. Recognition.

Hyatt Regency hotels feature classic, contemporary design
and unparalleled business accommodations in leading
business and group destinations. These hotels offer
extensive meeting and conference centers, innovative
guest room designs, fully equipped fitness centers,
exceptional restaurants and bars, and Regency Clubs.

HYATT PLACE. Stylish. Thoughtful. Savvy.

Hyatt Place hotels combine style and innovation with
The Hyatt Touch™ to create a completely new hotel
experience. Modern guest rooms feature complimentary
Wi-Fi, the Hyatt Grand Bed™, plus 42" HDTVs. Freshly
prepared snacks and entrees are served 24/7 in the
Guest Kitchen, along with a daily complimentary
continental breakfast.

HYATT SUMMERFIELD SUITES. Spacious. Homelike.

Comfortable.

Hyatt Summerfield Suites are upscale, all-suite residential-
style hotels. Spacious studio, one and two-bedroom suites
feature contemporary full kitchens, flat-panel HDTVs and free
high-speed Internet access. Complimentary to guests are a
full breakfast each morning and an Evening Social.

C O N TA C T H Y AT T G O L D P A S S P O R T

For reservations, account information, award redemption and more,
from anywhere in the world

goldpassport.com

B Y P H O N E I N T H E U . S . O R C A N A D A

Platinum Reservations and Customer Service 800.492.8891
Automated Account Information Line 800.514.9288

B Y P H O N E O U T S I D E T H E U . S . O R C A N A D A

Platinum Reservations and Customer Service 1.402.593.8615
Automated Account Information Line 1.402.592.6433

H YAT T W O R L D W I D E R E S E R VAT I O N C E N T R E S

Australia 13 1234
France 0800 90 85 29
Germany +49 180 523 1234
Hong Kong +852 2956 1234
India 1800 228 001
Indonesia +62 21 315 1234
Italy 800 872021
Japan +81 3 3288 1234
Korea +82 2 795 8033
Malaysia 1 800 80 1085
Mexico 01 800 00 500 00
People’s Republic of China

Beijing and Northern Provinces 10 800 852 0230
Shanghai, Guangzhou and Southern Provinces 10 800 152 0230

Singapore +65 6735 1234
Switzerland 0800 554772
Taiwan 00 801 85 3888
United Arab Emirates +971 4 209 6661
United Kingdom 0845 888 1234

E X C L U S I V E P L AT I N U M B E N E F I T S

Platinum membership lets you experience elite benefits after just five
eligible stays or 15 eligible nights at any Hyatt in a calendar year.

• A 15% point bonus when you choose Hyatt Gold Passport points
for your stay.

• Exclusive Platinum Reservation and Account Information Line:
800.492.8891 (U.S. and Canada only)

• A guarantee from Hyatt that the bed type you requested at the time
of reservation will be available.†

• A Platinum Extras Award after every third stay, providing you
with a selection of benefits from which to choose.

• Use of Hyatt Web Check-In as early as 9:00 a.m. ET on the day of your
arrival at participating Hyatt hotels and resorts (U.S. and Canada only).†

† Not available at Hyatt Place and Hyatt Summerfield Suites.

Hyatt Place


